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It's not easy finding great
professionals to help you
with a home purchase or
sale. A home transaction
is such a big deal, you
shouldn’t operate on
vibes alone. And you don't have to. Five Star
Professional’s objective research identifies
select real estate professionals across the
country who are providing outstanding service
to their clients. We contact thousands of recent
homebuyers every year, soliciting feedback
online and on the phone. We conduct phone
interviews with candidates and put in
thousands of hours per year trying to identify
the country’'s great agents, mortgage
professionals and insurance professionals.

FIVE STAR

PROFESSIONAL

Our winners stand out due to their excellence
in overall client satisfaction, market knowledge
and whether they would be recommended to a
friend. No more than 7 percent of professionals
in a geographic market can be named a Five
Star award winner. We believe our proprietary
research process results in a selection of Five
Star winners who are uniquely focused on the

needs of their clients and stand out from the
competition. This Market Leaders section
showcases just a small portion of our overall
winners. See below for our short list of
outstanding real estate, mortgage and home/
auto insurance agents in major geographic
markets across the nation.

i We've identified outstanding:
- Real estate agents
- Mortgage professionals

- Home/auto insurance professionals
From across the country!

» Five Star Real Estate Agents, Five Star Mortgage
Professionals or Five Star Home/Auto Insurance
Professionals do not pay a fee to be included in
the research.

» Each professional is screened against state
governing bodies to verify that licenses are
current and no disciplinary actions are pending.

» The inclusion of a real estate agent on the final list
should not be construed as an endorsement by
Five Star Professional or this publication.

» For more information on our research methodology,
go to www.fivestarprofessional.com.

Determination of Award Winners

Professionals who satisfied each of the following objective
criteria were named 2020 Five Star Real Estate Agent, Five Star
Mortgage Professional or Five Star Home/Auto Insurance
Professional:
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To see the full list of winners, visit www fivestarprofessional com.
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