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LET US HELP YOUR
CURRENT & FUTURE SELLERS!
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MANAGEMENT
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Call Today For A Free Quote!
408-837-7734

Western WayServices.com
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INSURANCE

JUSTIN TURNER | Agent/Owner
Lic#0F89647
051.965.4651
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Have your clients give us a call today to discuss their options!
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CLEAN TODAY,
SELL TOMORROW!
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PROFESSIONAL CLEANING SERVICES
Commercial | Residential

Call today to schedule your appointment

650-400-8335
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CUrbio
Home Improvement

For Real Estate

Get every home ready for market or move-in quickly
and without the hassle.

Silicon Valley agents are taking aavaﬁtage of Curbio’s

immediate availability to take on: -

* Pre-listing projects

* Inspection punch-list repairs

* Buy-side improvements

No Project
Minimum or
Maximum!

Learn more and get a free, same-day
estimate at curbio.com/estimate

From day one, the
communication was
amazing. I'm not having
to text contractors,
wondering what they're
doing. That takes away
from my business.
Everything was
transparent in the app.”

Realtor” | David Silvas

PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.

These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

ARCHITECT/BUILDER
Amy Vander

Heyden Architects
(925) 353-0363

CLEANING SERVICES
— COMMERCIAL

S&R Janitorial

Sonia Romero

(650) 400-8335
srjanitorialservices.com

HEALTH AND MEDICAL
In-Health Clinic

Jennifer Walker

(408) 356-0273
in-HC.com

HOME RENOVATION
Curbio

(810) 300-9432
Curbio.com

INSPECTIONS

Western Way

Termite Services

Chris Tiopan

(408) 837-7734
WesternWayServices.com

INSURANCE
Goosehead
Insurance Agency
Justin Turner
(951) 965-4651

INTERIOR DESIGN
Gorman Interiors
Cindy Gorman

(408) 623-5262
Gormanlinteriors.com

LAND DEVELOPMENT
EPIC

Amy Felix

(925) 353-0363

MOLD REMEDIATION
Mold Remedies
Richard Wolf

(415) 719-8909
MoldRemedies.com

MORTGAGE

Cross County Mortgage
Karen Bartholomew

(704) 385-4877
CrossCountyMortgage.com/
Karen-Bartholomew

Valente Mortgage Team
Shane Valente

(214) 507-5792
ShaneValente.com

MOVERS

Ace Relocation Systems Inc
Pete Pfeilsticker

(408) 309-9456
AceRelocation.com

PHOTOGRAPHY
Fotos by T

Teresa Trobble

2828 S. Bascom Ave
San Jose, CA 95124
(408) 316-1613
Fotosbyt.com/
life-in-your-brand

PHOTOGRAPHY/
VIDEOGRAPHY/
VIRTUAL STAGING
VirtualTourCafe &
RealEZPhotoFix

Tim Denbo

(925) 549-0714
VirtualTourCafe.com &
RealEZPhotoFix.com

PROPERTY MANAGEMENT
Presidential Property
Management

John Adams

(408) 442-7690
PresidentialPM.com

STAGING & HOME DESIGN
Encore Staging Services
Vanessa Nielsen

(408) 800-1566
EncoreStagingServices.com

Pure Lux Staging & Design
Catherine Waldeck

(858) 229-0909
PureLuxStaging.com
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The #1 preferred home staging company
of top agents in Silicon Valley.

CALL OR TEXT 408.800.1566

EncoreStagingServices.com/Portfolio
EQ'QLEQ\EE [@] @EncoreHomeStagingBayArea

P» cover story

By Zach Cohen
Photos By Teresa Nora Trobbe, www.FotosByT.com




The Early Years

Lynn North describes her mother as
a pillar of the San Carlos community.
In the 1950s, when women were
fighting for their rights, Ramona
was a true leader. But, tragically,
when Lynn was only 9 years old, her
mother passed away (at the young
age of 33) from a strep infection she
received during cesarean delivery,
which traveled to her heart.

“I have a twin sister, and we were
both 9; my brother was 8,” Lynn
recalls. “It was six weeks after hav-
ing my brother, Mike, and she had

12 - July 2021

seemed to be fine. But my grand-

mother called her that morning, and

she said she wasn’t feeling well.”

Lynn’s grandmother came to the
house quickly, but Lynn’s mother
had already passed away. When
Lynn came home from school, she

learned that her mom was gone.

“It was a heartfelt moment that felt
like a deep pain in my soul when we

found out,” she recalls.

Lynn and her siblings went to live
with their grandmother, who had

LL

Fear is the greatest
enemy. Do not let fear
drive your processes. It’s
okay to be afraid. But
the fear is not

b2

moved to San Carlos, so the kids could stay
in the same school district. It was a chal-
lenging childhood experience for Lynn, but
she came out of it stronger. She rose from
this time with a greater appreciation for the
simpler things in life: to love those close to

her and to appreciate the gifts of life.

“What I take out of it is that gratitude is
your first place to start. As difficult and
painful as life can be — and none of us are
exempt from it — when it’s really rough, I
ask myself, ‘What am I grateful for? What
can Ilearn from this?’ It was tough losing
my mom. But | had an amazing family and

wonderful people who cared for us.
“That’s how I find resilience. Gratitude.”

Working Life: Working Her Way

Up the Ladder

As Lynn approached her late teens, she
was bound to the inequalities that many
of the women of her time faced. While
her family put her brothers through
college, including graduate school, Lynn
and her sister were expected to go to
work right out of high school. If they
wanted a degree, they were going to pay

for it themselves.

Lynn did just that. Out of high school,
she landed a job at Pacific Bell as a
switchboard operator. Within three
years, she worked her way up to a man-
agement position and was eventually pro-
moted to become one of the first female
vice presidents in the Bay Area. In the
meantime, she earned an organizational
behavior degree from USF.

(11
What | take out of it is that

gratitude is your first place to
start. As difficult and painful as
life can be — and none of us are
exempt from it — when it’s
really rough, | ask myself,
‘What am | grateful for?
What can | learn from
this?’ ... That’s how |
find resilience.

GRATITUDE.
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“I turned lemons into lemonade.
Without regret or resentment,”

Lynn smiles.

At Pacific Bell, the other VPs chose the
prestigious San Francisco area, and
Lynn was assigned to San Jose — what

eventually became the Silicon Valley.

“My team put in the entire infrastruc-
ture of the Silicon Valley. With digital
technology, we mechanized all of

the businesses, and it was a fantastic

journey,” she recalls.

After 34 years at Pacific Bell, Lynn
retired in 1999.

A Second Career Blooms

‘When Lynn retired from Pacific Bell,
her inspiration and vivacity for life
remained steady. She helped a couple
of startups and accepted a $20/hour

job to run her local church when her

pastor retired after 26 years. In 2004,

she learned that a friend needed
help in their real estate business and
accepted a job to be their assistant.
For a year, she learned the business
inside and out and was grateful for
getting this strong foundation. It was
a critical time, one that eventually

encouraged her to get licensed.

Real estate had always been
percolating in the background of
Lynn’s dreams and aspirations. But
the idea of building her own brand
- instead of someone else’s - was a

significant step.

Only a few years later, the Great
Recession hit - another momentous

time of change and challenge.
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“There’s a lot of ways to get past the
darker days,” Lynn reminds us. “One
of the things I did was introduce
myself to all the top agents offering to
work every open house. I met buyers,
earned the trust of my colleagues, and

the rest is history.”

In her business today, Lynn takes an
atypical approach. She only accepts
one listing at a time, so that she can

give complete focus to every client.

She also focuses on assisting seniors
- a group that she believes needs
extra attention in the market. She has
dedicated her life to helping seniors
in gratitude to her grandmother, who
raised her. Lynn takes seniors under
her wing to help them make sound
life decisions - not just sell a home.
She is Chair of Sunny View’s foun-
dation, which keeps her current with
what is being offered to seniors and

their families

“My theme is helping people navi-
gate change, whether it’s a telecom
monopoly or real estate,” Lynn
explains. “I prefer a more consulta-
tive approach with my clients. I start
with asking, “‘Why do you want to
move?’ I’ve actually talked people

out of not selling their homes when
they really don’t know where they are
going since they can’t afford to come

back into this area.”

Bringing Resilience Into the Future
Over the years, Lynn has maintained
a close bond with her church. Even
more so, she’s sustained a powerful
relationship with her own sense of

spirituality. She believes the meaning

of our life is to find our gift, and the

purpose in life is to give it away.

“My faith - it’s a big part of my life. I
believe God has a bigger dream for us

than we can even imagine,” Lynn says.

It’s her faith that has carried her
through so many challenging
moments. Because, as Lynn reminds
us, no one is exempt from challeng-
ing times. We all go through it. It’s
our response to these challenges that

define us.

“People have a lot of financial fears,
especially not succeeding in this
business,” Lynn says. “Fear is the
greatest enemy. Don’t let fear drive
your processes. It’s okay to be afraid.

But the fear is not you.”

“Know that you will get through
this,” Lynn continues. “Sometimes
we can’t envision the potential nor
the ending. Know how to cope with
disappointments, setbacks and bar-
riers. Realize what your purpose is,
and you will achieve it. Focus on the
value, not the fear. Courage is when

we overcome fear.”

“We just have to get through each day
with gratitude, which can really help
your perspective. Helping someone
that is in more need changes our out-
look, too. I'm blessed that I have the
ability to make a difference to others.

That’s what makes being a part of this

LL

My faith - it’s a big part
of my life. | believe God
has a bigger dream for us
than we can even

planet so rich for us.”
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@realproducers

Property Management Services
for Residential & Commercial

Investors in Silicon Valley!

We treat patients from Pediatric to
Geriatric and all of those in-between.
J Contact us today to learn more about our
Integrated Practice.

408-356-0270 ¥ Info@In-HealthClinic.com 2 |,

ﬂ;A

PRESIDENTIAL
PROPERTY MANAGEMENT

Ask about our Realtor Referral Program!

(408) 829-8155 | www.pre5|dent|a|pm com

LIGHT e JOY

ACUPUNCTURE INC

LEASING | MAINTENANCE | ACCOUNTING

Chiropractic and Acupuncture Care

* $2.5MILLION

DONATED THIS YEAR TO HELP
END MODERN=-DAY SLAVERY.

info@presidentialpm.com | Caiere

Did you know there are more victims held against their will today
than ever before? That's why The N2 Company - the company
behind this publication and 850+ others like it - is financially
committed to end human trafficking.

FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.

The average Fortune 500 company donates about 1% of their profits
to charity. The N2 Company donates 2.6% of their gross revenue.

Thanks to the businesses within these pages, our Area Directors, and
readers like you, we're able to break the chains of this horrible reality.

Visit n2gives.com to learn more about our fight.
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S&R JANITORIA
SERVICES =

it’s all in the details

rom day one, Sonia Romero

aspired to be different. After

a decade and a half working
as an endodontics assistant, she
changed her career path drastically.
In 2016, Sonia started her own

business, S&R Janitorial Services,

with the vision to become a premier

cleaning provider.

Four years later, Sonia’s dreams have
come to fruition. She’s formulated
unique partnerships within the real

estate industry, which has helped

her grow S&R Janitorial
Services into a creative,
forward-thinking cleaning
service. Sonia steps beyond
the simple cleaning service
model to offer flexible service
options, a commitment to
environmental stewardship,
and top-notch communication

with her clients and partners.

Sonia Romero was

born in Mexico City and
moved to the Bay area with
her mother at the age of

8. At the time, she barely
spoke English.

“It was a lot, a lot of adjust-
ments,” Sonia remembers.
“All of my family is still

in Mexico City; it was just
me and my mom. My mom
wanted to have a family,

so she remarried, and we

moved to the Bay Area.”

Sonia was lucky to have a
teacher that spoke Spanish
and cared about her learn-
ing. She received mentor-
ship from teachers and
peers, and by the time she
was in third grade, Sonia
was speaking, reading, and
writing English fluently.

Sonia visited Mexico City
every year as a child and
teen, and continues to visit
every couple of years as an
adult. While her extended
family remains in Mexico,
her life is now rooted in the
Bay Area - the place she’s
called home since the move

all those years ago.

After graduating high school,
Sonia attended Foothill
College to become a regis-

tered dental assistant. e e e

Silicon Valley Real Producers -
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It’s all about
the small details.

| PROVIDE
A QUALITY
OF SERVICE
THAT IS
GOING

TO MAKE

A HOUSE
STAND OUT.

“My main goal was to be able to
have a family,” Sonia smiles. “I
wanted to be able to work a good job

and raise my kids.”

the transition: S&R Janitorial
Services is born

Sonia spent 14 years working as an
assistant in an endodontics practice.
Over the years, she became friendly
with the woman who did the clean-
ing for the office. When the cleaning
woman was out on vacation, Sonia

would help fill in.

“I started cleaning our offices after
a while. When the lady that cleaned
the offices left, they needed help. I
told HR that I used to help her; I can
do it. I worked there, they knew me,
so I did it.”

What began as side work quickly
developed into a broader vision.
The more she cleaned, the more
Sonia realized that she had a

love for the job. She began doing
research on how to start a small
business and was linked up with
the local small business associa-
tion. Soon enough, S&R Janitorial

Services was off the ground.

making a difference

From day one, Sonia had a big
vision. She wanted to be the best of
the best. She aspired to be different.

“I didn’t want to be a typical
house-cleaning lady,” she says.

“I wanted to stand out. I am fully
insured. I wanted to care for the
house to a different level. It wasn’t

ever just about the money for me.”

Whether she’s cleaning an apart-
ment or a million-dollar home, Sonia
still offers the same attention to
detail. She offers flexible services
that can meet the needs of any

home, homeowner, or project.

“I'm very flexible with what people’s
needs are,” Sonia says. “Other than
cleaning, I can maintain the home. If
I see the grout or tile getting worse,
I can help point that out. If they need
help organizing things, I can help.”

In real estate, Sonia specializes in
preparing homes for photography,
showings, open houses, and getting

homes move-in ready.

“Window cleaning, carpet clean-
ing, deep cleaning, and hauling are
other services that S&R Janitorial
Services can provide to interested
clients. Every house is different,”

Sonia says. “It’s all about the small

details. I'm very detail-oriented. I

provide a quality of service that is
going to make a house stand out.
Even small details like getting the
faucet to shine, or the windows
stand out. I make sure the house

stands out, feels fresh.”

With S&R Janitorial Services,
Sonia is always out to achieve the

“wow” factor.

“Sometimes you walk into a
house, and you can feel it: “Wow,

what a difference.”

For more information, please visit
srjanitorialservice.com.
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By Zach Cohen

Centered for Success

Equanimity defines Chris A. Sabido.

In conversation, his centered energy

Equanimity: mental calmness,
composure, and evenness of temper,

especially in a difficult situation. brings a sense of calm. In real estate
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- which can often feel like
a storm — Chris’s spirit is a

welcome addition.

Chris’s sense of peace comes
from his humble nature. At only
6 years old, he and his family

— his mother and three siblings —
left their home in the Philippines
for the United States.

“I was raised by a single mom.
She worked really hard to keep
us afloat and take care of us.
That inspired me a lot in my
work ethic,” Chris reflects.

Growing up, Chris and his
family moved around a lot from
neighborhood to neighborhood.
Chris’s mom always managed to
find a home in desirable neigh-
borhoods, and Chris remembers
appreciating that. It also may
be what sparked his interest in

real estate.

Humble Beginnings

From an early age, Chris was
engaged in the workforce,
learning how to stand on his

own merits.

“Growing up, I had a lot of
jobs. I started by working
at my family’s ice cream
shop, Double Rainbow Ice
Cream in Palo Alto. I woke
up at 5:00 a.m. as a
paperboy for the San
Francisco Chronicle
and Examiner,
then worked
for McDonald’s,
Sportsmart, Circuit
City, Good Guys,
Cucina! Cucinal, Lark Creek
Cafe, Sony, City Rent-A-Car,
State Farm Insurance, and
Monster Cable. In elementary

school, I even sold the most

candy bars in my grade class by

several boxes.”

After graduating from college in
2003, Chris was seeking a career. The
economy wasn’t in great shape, and
for two years he jumped from temp

job to temp job.

“Then I dove right into real estate,”
Chris recalls. “I always had an interest
in real estate and was inspired by differ-
ent types of homes and neighborhoods.
Back in high school, I would always
drive around different neighborhoods
and look at houses. I never liked being
behind a desk. I like meeting new
people, being out and about, seeing
different things and faces every day.”

Real estate felt like a perfect fit, but
Chris was up against a challenge. He

was young, inexperienced, and in debt.

“When I first got into the business, 1
was in a mountain of student debt. It
wasn’t the easiest thing to jump into.

No salary, no hourly pay.”

Still, something in Chris recognized that

it was the time to take a leap of faith.

“I knew if I got a regular job, I
might never get into real estate, so
I decided to jump into it. Two and a
half weeks after I got my license, I

sold my first home.”
Soon after, however, Chris hit a drought.

“I spoke with my broker and said,
‘I'm running out of funds.’ I had bills I
needed to keep paying.”

Chris’s broker told him to hang in
there. While it was the end of the year
- a time where business often slows
down - Chris went on to close nine
deals in November and December
alone. He won Rookie of the Year, and

he never looked back.

“That time humbled me,” Chris says.
“I never get too high and never too

low. I stay humble.”

The Relational Model

Over the past 15+ years, Chris has
built his business based on three
simple principles: relationships, hard
work, and a willingness to go above

and beyond for his clients.

A LOT OF MY
CLIENTS HAVE
TURNED INTO
FRIENDS OVER THE
YEARS, AND I ALWAYS
TRY TO MEET AND
EXCEED THEIR
EXPECTATIONS.

77

“Early on, I was always the first one

in the office and last one out,” Chris
recalls. “I built my business from the
ground up and based it on relation-
ships. When I started, there was

no magic list of buyers or sellers. I
created my own clientele. I reached
out to anyone and everyone. Friends,

neighbors, door knocking.”

Chris also prides himself on being fear-
less. He’s not afraid to do things for his

clients. He embraces the uncomfortable.

“I like to make sure my clients
really have a pleasant experience
with a full concierge-type service,”
Chris says. “A lot of my clients have
turned into friends over the years,
and I always try to meet and exceed

their expectations.”

Chris has built upon that Rookie of
the Year award to become a consis-
tent top 1% producer nationally. He’s
received numerous awards, including
the Gold Performance Award, the
Master’s Award, President’s Circle,
and Platinum Emerald Elite, the
highest award achievable with his

previous brokerage.
How has he accomplished all of this?

“From the relationships I’ve built
from all walks of life. From first-time
homebuyers looking for residential
real estate to seasoned investors
looking for commercial real estate.
I'm pretty well-rounded and personal,

yet professional,” Chris smiles.

Genuine Success
For Chris, success goes far beyond the
numbers. When asked what success

means, his answer is telling: family.

“My family, to me, is success. That’s the
most important thing. Second would be
my business,” Chris says. “My family

is my main motivator to inspire me

to grow. I'm proud to say that we just
finished building our dream home that
we all worked so hard for. We’re living
our dream together, and it’s amazing
how your thoughts and visions become

reality if you really believe in them.”

Chris and his wife, Neriza, have two

young children.

“We like to spend a lot of time just
being together. Watching movies,
eating, going on walks together, and
traveling the world. We like to build
memories together rather than buying

things,” he says.
Whether at home or in business,
Chris’s spirit remains the same: calm,

centered, and humble.

“I’'m just blessed,” he says.
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“Shane and his tearm were extremely responsive
and helpful to us throughout the entire process.
We were on a tight timeline to close in a very
competitive market, and Shane expertly guided
us through everythina. | give Shane my highest
recommendation and will certainly call him again
the next time we're buying a home.”

W I Fe e W L Johason, Del Monte Forest, 1/25/21

The Valente Mortgage Team

(214) 507-5792

shanevalente.com

NMLS# 279284

200 Clock Tower Place, Ste. A4-100, Carmel CA
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