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5 Steps to Find Your  
Perfect Mortgage Lender



Ask friends and family. People who’ve been through the mortgage process 

are a good starting point, so ask your trusted circle of friends, relatives and 

coworkers about the lenders they’ve used. Find out how comfortable they were 

with their lender, if their lender clearly and easily explained terms and answered 

questions, and, most important, if they would use this person again.  

 

Check current interest rates. Search the web to find rates offered by 

banks and credit unions across the country. Get quotes from a few lenders 

using the same criteria (e.g., 30-year fixed loan, no points) each time so that 

you’re comparing apples to apples when you review your options. While you’re 

shopping around, don’t give out any personal details such as Social Security 

number, birth date or home address. You’re only gathering data at this point. 

Also, check the rates at national banks in your area, as well as at your own 

bank or credit union if you like your relationship there. But don’t assume being 

a customer will guarantee you the best deal. As the song from Porgy and Bess 

says, it ain’t necessarily so. Some banks offer customer incentives, others do 

not. 

 

Compare and interview. With quotes in hand, compare your findings and 

winnow the list of prospective lenders to two or three. Take the time now to 

interview them, asking about concerns that are most important to you (type of 

loan, monthly payment, lenders fees, etc.). Other questions you might want to 

ask a lender: 

 

• What are your loan programs? Do you offer VA loans (for example)? 

• Can you estimate closing costs for my loan? 

• Can you estimate and explain your fees? 

• Will you get approval for my loan locally? 

• Can you close my loan in time for closing?

If you need a mortgage, you’ll need a mortgage lender, a qualified professional who 
can help get the right loan for you. These tips will help you find one. 

Choosing a lender is a lot like dating: You want one who has your best interest at 
heart. Follow these five easy steps to find your perfect Prince (or Princess) Charming 
mortgage lender. And you won’t even have to kiss any frogs along the way! 
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Pay attention to how well the lenders answer your questions or, even proactively 

answer questions you never thought to ask. Are they courteous in response and 

manner? Do they clearly explain things you don’t understand? Do they inform 

you about different choices? Like dating, this is courtship, so make sure you like 

what you see. 

 

Contact a mortgage broker. Now that you know what kind of mortgage 

is possible and how much it will cost, contact a mortgage broker to see if you 

can get a better deal elsewhere. Mortgage brokers work with more than one 

lender and use this relationship to find the best fit between buyers and lenders. 

In effect, a broker is like a scout whose job is to suss out the best loan for you. 

When you pick a lender, the broker will work with that lender until your loan 

is closed. A mortgage broker is paid a fee (flat fee, points or commission) for 

finding this better deal, so if you’re considering using a broker be sure that this 

fee does not get out of hand; experts suggest limiting it to no more than 2% of 

the loan. Get the particulars of the fee structure set down in writing, in advance. 

You don’t want any surprises at closing. 

 

Declare a winner. Now that you’ve made it this far, you’ve got enough 

information to choose a lender. Enter into this union openly and honestly and 

you’ll be on your way to your very own honeymoon retreat. Good luck!
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