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     Know who’s who. In real estate, there are agents, brokers and Realtors; whom you  

      hire depends on your needs. 

 

  •    Agents are licensed salespersons who can advise on real estate matters and  

                 help you find a house. They can only sell real estate, however, under the  

                           supervision of a broker, from whom they collect a commission.  
 

  •   Brokers have the license to collect fees and oversee purchase negotiations.    

                          Generally, brokers have more education than agents and a higher-level license.  

                          They can manage an agency, work independently or work for another broker. 
 

  •   Realtors are brokers or agents who belong to the National   

                          Association of Realtors (NAR), whose members agree to abide by a strict code  

                          of ethics that exceeds the requirements of state law. Only Realtors have access  

                          to the Multiple Listing Service (MLS), giving them a broader playing field to        

                          search for or list properties than non-Realtors.

     Enlist an expert. Like doctors, real estate professionals specialize too. Their expertise  

                just may be in areas that are important to you: 

 

  •   CRS (Certified Residential Specialist): Brokers with additional training specific  

                           to residential real estate.  

  •   ABR (Accredited Buyer’s Representative): Brokers with additional training to  

                          represent home buyers (finding the right property, negotiating price, completing  

                          the purchase). 

  •   SRES (Seniors Real Estate Specialist): Brokers with additional training aimed at  

                          home buyers age 50+.   

  •   NAR Green Designee: Brokers who have advanced training in green building and  

                          sustainable business practices. 

It’s not always easy to push past the hype of real estate to find a broker who best suits your 
needs. Follow these steps to steer you in the right direction. 
 
The person who helps you find a house is like your own real estate Sherpa: it’s a short-term 
relationship but an intense and personal one. Make sure the broker guiding you to your 
dream house is right for you. Here’s how.
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      Get referrals. You don’t want to pick your real estate professional from the phone   

                book, so ask friends, family or colleagues for recommendations. Ask about their  

      experiences working with a particular broker – the pros and the cons. Brokers rely  

                on referrals to build and keep their business. If they did a good job for someone  

                else, it’s likely they will for you too.  

 

      Check references. Ask brokers you’re interested in for a list of current and past                     

                clients, then talk to them about their experiences. Find out if these clients would  

                recommend and/or use their broker again. Also, check the state’s regulatory body to  

                make sure your broker is licensed and has no disciplinary actions or complaints. 

 

     Get web savvy. Chances are your home search will start online, so you’ll want a    

               broker who’s there too. Check out the sites of brokers you’re interested in and pay  

               attention to presentation – is the site attractive and professional-looking? Read their  

               bios to learn how long they’ve been in business, and check their current listings to  

               see if they match – in price, location, style – houses you want to buy. The best  

               brokers today make smart use of technology, with access to the MLS and mobile  

               devices that allow them to email, text or otherwise be available – but not 24/7; hey,  

               brokers have lives too! 

 

     Stay local. Choose a broker with a good track record in neighborhoods you’re               

               interested in. Brokers familiar with your preferred areas will have their finger on the  

               pulse of the market and be able to answer important questions about the  

               community (e.g., schools, traffic, shops and restaurants, crime, etc.). 

     Go for full time. Find out if a broker works full- or part-time. You want someone                  

                whose only job is real estate. Look for signs that a broker is busy, but not overly so.  

                Does the broker have enough listings to suggest a healthy business but not so many  

                that you’d be lost in the shuffle? A good broker can only effectively work with about  

                a half-dozen buyers at any given time. 

 

      Work with a winner. Peer-given honors, like the Realtor of the Year award given by       

                the state or local branch of the NAR, is a huge endorsement and good indicator of  

                a broker’s ability and reputation. Also, look for a broker who networks and works  

                cooperatively with other brokers. Having a good relationship with others can mean  

                a better transaction for you. 
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Look for extras. It goes without saying that your broker should know the business 

of real estate inside and out. But ask about other services your broker may provide. 

For example, can your broker help arrange your home inspection? Will he or she 

be present? Need a mortgage? Ask if your broker can refer you to a lender and/

or real estate lawyer. If you need home repairs, can your broker point you to a good 

contractor? Your broker should be able to recommend more than one service provider 

and not receive any compensation for the referral.  

 

Choose compatibility. You’re going to spend a lot of time with your broker, so be 

sure to choose someone you like – and who likes you too. Find a broker who listens 

to your questions and takes time to explain things you don’t understand, because real 

estate can be complicated. Also, make sure your broker is available when you are. If 

you can only house hunt on Saturday but your broker takes weekends off, you’re not 

likely a good match. Be sure you and your broker are on the same page from the start. 
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