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Luxury Presence Mobile App — Client Onboarding & Best Practices

Getting Started

Your agent will invite you to collaborate via email or text message.

e Email Invitation
o You'll receive an email from listings@luxurypresence.com.

o Click the “Join Collaboration” button — this will take you to the App Store to
download the Luxury Presence Mobile App and log in.

e Text Invitation
o You'll receive a text from 885-614-0999 with a direct link to download and log in
to the app.
Tip: If you don’t see your email invitation, please check your spam folder.

Once you're in the app, you'll receive all notifications directly through the app — no need to
check your email or text messages for updates.

Logging In for the First Time

1. Enter your information when prompted.

2. Follow the guided setup to create your first saved search — this will power your
personalized For You page.

If you log in and don’t see your collaboration with your agent, return to your original email
invite and click “Join Collaboration” again.



Navigating the App

For You Page
See listings shared directly by your agent and updates from your saved searches. Scroll
through listings, and like, dislike, or share properties directly within your collaboration.

Search Page
Browse MLS listings, create your own saved searches, and share interesting properties
with your agent.

Collaboration Page
View shared properties, searches, notes, and vendors. Communicate seamlessly with
your agent through comments or notes.

o Receive push notifications whenever your agent updates your collaboration.
o Invite your partner or collaborators to join and stay in sync.
Saved Page
Access all your liked/disliked properties, recently viewed listings, and saved
searches — neatly organized in preset folders.
Updates Page

View all notifications in one place. Track your agent’s activity and get real-time updates
on your saved searches.

Why Use the App

The Luxury Presence Mobile App keeps everything between you and your agent in one
place — simplifying your home search by replacing scattered communication across email, text,
or social media.

Stay connected, organized, and up to date — all in one seamless app experience.

Watch Tutorial Videos:
https://training.luxurypresence.com/mobileapp-training-buyerside
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