
B U Y E R ’ S  G U I D E



MxM was  fo rmed  ou t  o f  a  neces s i t y  t o  be t te r  se r ve  ou r  commun i t y .  I n  o rde r

to  be  t he  bes t ,  we  mus t  en l i s t  t he  bes t  he lp  and  s y s tems  t he  r ea l  e s ta te

i ndus t r y  has  a va i l ab le .  W i t h  30+  yea r s  o f  comb ined  expe r i ence  i n  r ea l  e s ta te

sa le s ,  educa t i on  and  ma r ke t i ng ,  we  have  pos i t i oned  ou r  t eam to  bes t  se r ve

you r  needs .  Ou r  i n ten t i on  i s  no t  t o  be  t he  b igges t ,  ou r  i n ten t i on  i s  t o  be  t he

bes t !  T h i s  i n ten t  i s  ba lanced  by  l o ve ,  k now ledge ,  i nnova t i on  and  se r v i ce .  Ou r

p rom i se  i s  t ha t  t he  pa r t ne r sh ip  be tween  MxM ,  Be r k sh i r e  Ha thaway

HomeSe r v i ce s  and  ou r  c l i en t s  w i l l  be  e va l ua ted  regu la r l y  t o  en su re  t he

h ighes t  l e ve l  o f  s ucces s  fo r  a l l  o f  ou r  pa r t ne r s .  Ou r  cu l t u re  o f  abundance

cha l l enges  u s  t o  cons tan t l y  deve lop  ou r  c ra f t  and  s t r eng then  ou r  ab i l i t i e s .  I t

wou ld  be  ou r  hono r  t o  pa r t ne r  w i t h  you  fo r  you r  r ea l  e s ta te  needs .  P l ease  l e t

u s  know  how  we  can  se r ve  you .

Ch a s e ,  C h r i s t y ,  J e n n y&
S h a i

M E R I D I A N  x  M A I N



MEET      TEAMthe

Christy's mission is simple: Enthusiastically connect people + homes so that you can
create the perfect setting for your story. Having relocated to Indiana 15+ years ago, I
learned this city organically and fell deeply in love with everything Indy has to offer. As
a transplant, a homeowner, AirBnB host and landlord, I have done it all in this business!
Real estate is truly my passion - when you love what you do, you never work a day in
your life. Outside of real estate I'm an amateur chef, wannabe yogi, bookworm, and
wife/mom/dog mom to my incredible people and pup. Whether you are new to town
or a lifelong Hoosier, I would love to help you achieve all of your real estate dreams!

C H R I S T Y  K A L A V S K Y
R E A L T O R  ®

C H A S E  D E I S L E R
Chase has an Olympian style mindset, so adapting to challenges and his relentless pursuit of
success have created many wonderful experiences for his clients over the past 16 years. He
absolutely loves the real estate business. And his true passion is helping others navigate
difficult situations successfully. From marketing to negotiating to problem solving, real estate
has become the perfect vehicle to help him best serve his community. Outside of his career,
he is passionate about pouring into his 4 children, travel, music and keeping his mind, body
and spirit in peak condition.

R E A L T O R  ®

J E N N Y  M E L I N D
Jenny is a proud Indianapolis native, raised just outside downtown, and a Marian
University graduate with a B.A. in Political Science. After years in the service industry,
she developed a strong foundation in customer care, communication, and staying
calm under pressure—skills that translate seamlessly into real estate. She began
working with out-of-state investors, gaining deep knowledge of Indy’s neighborhoods.
Since 2017, she has focused on residential clients while still leveraging her investment
background—always driven by exceptional service and meaningful relationships.

R E A L T O R  ®

S H A I  F U L L E R

Shai is a devoted administrative partner with 8+ years of experience. Whether it's
assisting with administrative tasks or lending a helping hand, Shai thrives on
making a difference in people's lives. Outside of work, her passion is living a healthy
lifestyle through fitness and food! Shai’s mission is to contribute to the success and
well-being of those around her.

A D M I N I S T R A T I V E  P A R T N E R  |  R E A L T O R  ®



Consulting a local real
estate professional is the

single most important
step in the home buying

process.

N o . 1  A D V I C E



T E A M  S T A T S

TOP .4% IN
THE STATE

SOLD OVER
$30 MILLION

OF REAL
ESTATE IN

2025

TOP #30 IN THE
METROPOLITAN

INDIANAPOLIS BOARD
OF REALTORS 

LOCAL AGENT AVG
DAYS ON MARKET: 

45 DAYS
MXM AVG DAYS

ON MARKET: 
36 DAYS



BUYER
MEETING

LENDER
INTRODUCTION

PREAPPROVAL
OBTAINED

P A T H  T O  C L O S E

HOME SEARCH
CREATED

TOUR POTENTIAL
HOMES

LOVE A HOUSE
WRITE AN OFFER
OFFER ACCEPTED

EARNEST MONEY IS
DELIVERED

APPLY FOR YOUR
MORTGAGE

ORDER HOME
INSPECTION &

NEGOTIATE FINDINGS

LENDER WILL ORDER
APPRAISAL

OBTAIN HOME
OWNER'S INSURANCE

ARRANGE UTILITIES
TRANSFER

REVIEW CLOSING
DOCUMENTS

WIRE CLOSING MONEY
TO TITLE COMPANY

SIGN CLOSING
DOCUMENTS & GET

YOUR KEYS TO MOVE
IN!



B U Y E R  M E E T I N G  N o .  1

All your home goals, dreams, &
expectations will be discussed.

The buying process will be explained
in detail.

Review and sign the
Buyer’s Agency Agreement

All of your questions
will be answered. 

Discuss current market conditions



BE SURE YOU ARE REPRESENTED
I have a duty as your agent to represent your best interest. The following is a list of occasions
when you want to be sure you take steps to protect that representation:

OPEN HOUSES
Feel free to go to as many open houses as you would like. This is a great way to educate yourself
about the homes that are available in your price range. Just make sure you let the agent in the
home know that you have an agent representing you and give them my name.

SIGN CALLS
If you drive by a home for sale and would like to know more about it, please call me first. Do not
call the number on the sign. Talking with the listing agent might lead you to inadvertently provide
information that would lessen your negotiating power if you make an offer on that home. I can
show you ANY home regardless of what company it is listed with. 

FSBO (FOR SALE BY OWNER)
Most of the time, I can help you if you are considering purchasing a home For Sale By Owner.
Simply contact me with the address and contact information. Most homeowner's do not know
how to file the appropriate paperwork for the transaction. One box checked the wrong way could
cost you thousands of dollars. 

NEW CONSTRUCTION
If you happen to visit a builder when we are not together, let them know that you are working with
a REALTOR®. All production builders have our fee built into the pricing of your new home already
and will not discount it out, so you might as well take advantage. Custom builders price
everything ala-carte which makes it imperative to have someone on your side.

WHAT A BUYER’S AGENT DOES FOR YOU
 
A buyer’s agent represents your best interests at all times. As your buyer’s agent, I will give you
personalized guidance and insight. Beyond showing homes, I will provide you with market
knowledge about home pricing, guide you through seller negotiations and use my expertise to
help you write a strong offer.



Understanding The Options 

As your dedicated buyer’s agent, we want everything to feel clear and upfront from the start. Together, we’ll agree
on how our compensation is structured, either as a percentage of the purchase price or a flat fee. That payment is
made to our brokerage at closing, so there are no surprises along the way.

Before we start touring homes, there’s a state-required Buyers Agency Agreement that you and your agent will
sign. It’s a standard form that just confirms we’re officially working together and helps us serve you fully.

By the Buyer
A buyer may pay the compensation directly.

By the Seller 
When listing a home, the seller may offer
co-operative compensation that would pay
a buyer’s agent, fully or partially. 

Through Sales Contract Negotiation
Terms of the sales contract may require the
seller to pay compensation to the buyer’s agent
even if it was not offered initially. 

Published June 2024. Subject to change.

HOW BUYER’S AGENTS GET PAID



Communication

Consistent communication
wil l  be given throughout the

entire process .

Weekly updates wi l l  be
given,  obtained from sel ler ,
lender ,  and t it le company.

We are avai lable to answer any
questions along the way.  



More attention to constant communication and
updates.

More helpful, organizational material for clients so they
are informed.

More previews and attention to homes so your time is
not wasted seeing homes that do not interest you.

More attention after the sale with yearly value reports,
reminders for important action steps and tax
information +
an overall more positive home buying experience.

This allows me to do the following:

HOW I RUN MY
BUSINESS
The large majority of my business comes from

R E F E R R A L S

Because of this business model, it is important for me to
provide the HIGHEST level of service possible!

If you think there is a way my service could be improved,
please tell me immediately.

It is important to me to learn from constructive feedback so
you get the BEST service possible.

If you are happy with my services, please don't keep me a
secret! 

If you come across anyone who could use my help, please
don't hesitate to call me with their contact information.

• 

• 

• 

• 



INDIANA 
HOME TITLE
Your Trusted Partner in Real Estate Transactions
Established in 2016, Indiana Home Title has rapidly grown to become a leading full-service title insurance
agency serving Central and Southern Indiana. Our experienced team expertly handles closings for a wide
range of transactions. Some of our advantages include:

Residential and Commercial Purchases and Sales
Refinance Transactions
New Construction Closings
Knowledgeable Real Estate Attorney on Staff
Title issues identified and measures taken to clear before closing
Secure management of money wires and existing loan payoffs

Contact Us: iht@indianahometitle.com

Contact Indiana Home Title today and let us help you close your next transaction with confidence.

We offer title insurance policies backed by some of the nation's most trusted underwriters, primarily
First American Title. This ensures your investment is protected with a comprehensive title insurance
policy. Indiana Home Title simplifies the closing process for our clients. With eight convenient locations
across Indiana, we are readily available to meet your title insurance and settlement needs. Our
experienced professionals guide you through every step of the closing process, ensuring a smooth 
and efficient transaction.

At Indiana Home Title, we are committed to providing exceptional customer service. We understand the
complexities involved in real estate transactions, and our team is dedicated to exceeding your
expectations. We prioritize clear communication, timely order processing, and meticulous attention to
detail, ensuring your investment is secure and your experience is positive.



L O A N  O F F I C E R

L is t  pr ice  i s  u l t imate ly
your  choice .  We are  here

to  guide you through
the process .  

We can suggest  updates
that  may increase  your  l i s t

pr ice .

Comparable  homes and
pr ic ing est imates  wi l l  be

prov ided at  
se l le r  meet ing no .  2 .  

Your  home's  market
va lue  i s  based on

locat ion ,  condit ion ,
features ,  updates ,  &

market  sa les .

Wi l l  he lp  determine your
f inancia l  capabi l i t ies
based on your  credi t

score  &  Debt  - to- Income
rat io .

Of fers  c redi t  score
awareness  and

educat ion .

Est imates  monthly
mortgage payment

opt ions .  

Prov ides  a  preapprova l
let ter  to  create  a  s t rong

of fer  and quicker
c los ing .  

A mortgage loan officer, also referred to as a
mortgage lender or broker, helps you to secure

your new mortgage 



It’s personal

Don't just consider
what you can afford,

decide if you are
comfortable with your

loan payment.

AFFORDABLE

Budget

Consider current &
future goals that impact
your finances- vacations,

children, career
changes.



# of Bedrooms

# of Bathrooms

Price

Location of Home

School District

Commute from Work.

Subdivision Amenities

# of Square Footage

Age of Mechanics - Roof, HVAC, Windows

Included Appliances

Home updates - carpet, paint, flooring

# of Garage Spaces

Fenced in Yard 

# of Levels - Ranch or 2 story

Basement - Finished/Unfinished

Lot Size/Yard Size

Types of Rooms - Office, Loft, Den

W A N T S  v  N E E D S



SOLD

HOME SEARCH 
Home Search 
Criteria

Ways to Find
Your Home

MIBOR - Metropolitan Indianapolis Board of REALTORS®

BLC - Broker Listing Cooperative

# Bedrooms
# Bathrooms
Garage
Kitchen

MLS
New
Construction
Zillow
Realtor.com

https://www.google.com/search?q=Metropolitan+Indianapolis+Board+of+REALTORS%C2%AE&sca_esv=808073c6bb6cc239&rlz=1C1CHBD_enUS892US892&sxsrf=AE3TifNmemoYiV9GcvGP7c_azMRp4oLhAQ%3A1763420661831&ei=9akbaYPDMuOKptQP0bP_4Ac&ved=2ahUKEwi6vND1pfqQAxUTg4kEHekZJSkQgK4QegQIARAC&uact=5&oq=what+does+mibor+stand+for+IN+INDIANA+REAL+ESTATE&gs_lp=Egxnd3Mtd2l6LXNlcnAiMHdoYXQgZG9lcyBtaWJvciBzdGFuZCBmb3IgSU4gSU5ESUFOQSBSRUFMIEVTVEFURTIHECEYoAEYCjIHECEYoAEYCjIHECEYoAEYCjIHECEYoAEYCjIHECEYoAEYCjIFECEYqwIyBRAhGKsCSL0uUNECWK4tcAV4AZABAZgB0gGgAYcgqgEGMS4yNS4xuAEDyAEA-AEBmAIfoALQIMICChAAGLADGNYEGEfCAgUQABiABMICBhAAGBYYHsICCxAAGIAEGIYDGIoFwgIFEAAY7wXCAggQABiABBiiBMICBBAhGArCAgoQIRigARixBhgKwgIIECEYsQYYqwKYAwCIBgGQBgiSBwY1LjI0LjKgB4SkAbIHBjAuMjQuMrgHnyDCBwgwLjQuMjYuMcgHmgE&sclient=gws-wiz-serp&mstk=AUtExfD8Nu5qGAfF1h4aCCHfY3xU2Z0bNPfpJSaaueFJb0FyVLbLgT2eprQZJXUjtE4eyO6Q2ScUnrdbsZ8aJ5EMitGxjx9U4z2091orwxf_BAPcfDh1BojRLwwEaMDoU7J2yXacXh1KCTnM1LI6CmYXcy41XKvkkMM_CLXUhQocW8oRWKZ_3uHrHITwm_lRZ86fqoQhPjl5ww7dtXFkYUGsNQwSPtgFaivueY__bhnewQs33oDJ-_pmu0jMpB8EPJ9Cqfn2cDN4fu50euf5Ae93KXikktA_hKHQ9cC__wgmjt2qULA_G2s3SM1J0tuGMlV9EUj_rwiwYT0uVmjMlV9Ci-OaG48q-eCVr-v1YavIF6GTwlOVSbwkDwuhbYlmBNkrhC48v9CljVkYnOanfoSwvIb2baR5n13QN7ByILw2PXkl_EsnZHLNbuO9UJyqUuF_&csui=3


It's easy to spot freshly painted walls & new carpet.
However, there is a lot of value added to a home when the

mechanicals are recently updated! 

Avg Life Span          Avg Cost to Replace

Roof

Hidden Value

20 $25,000

Hot Water Heater  8-12 $800-$1,200

Air Conditioner 15-20 $4,000 - $7,500

Furnace 15-30 $3,000 - $7,000

Windows 15-20 $700 + /window



A home inspection is very necessary and
will be at your expense as a buyer   
    $500.

An appraisal is required by your lender
and is paid prior to closing.  
    $500. 

COSTS

P R I O R  T O  C L O S I N G

Earnest money is required with an offer &
usually 1% of the purchase price of the
home. 

E A R N E S T  M O N E Y

H O M E  I N S P E C T I O N

A P P R A I S A L



A preapproval letter from a reputable lender will accompany your
offer - shows you can afford the home.

Purchase price, closing/possession date, inspection terms, & closing
costs will be discussed and negotiated.

We will help come up with the best terms for you! 

W R I T E  A N  
 O f f e r

T E RM S

N E GO T I A T I O N

L E T T E R



I NSPECT ION

0 1 .  S C H E D U L E

You will schedule an inspection within the first 10-15
days of an accepted offer based on contract terms.

0 2 .  C O S T

Home Inspection cost is paid upfront     $500. 
Optional add ons available - termite, radon, septic, etc.

0 3 .  R E P O R T

The report is returned to you within 48 hours. 

Licensed contractors may be recommended by our
team for further examination.

0 4 .  F U R T H E R  R E V I E W

0 5 .  R E S P O N S E

Together, we will determine inspection repair
requests & present to seller. 



0 5 .  R E S P O N S E

The appraisal is ordered and required by the lender. It
determines the appraised value of the home.

     This is an upfront cost requested by the lender.   
$500

If the appraisal comes in at
purchase price amount - the

transaction proceeds forward.

If the appraisal value comes in
below purchase price amount
- the transaction pauses as we

negotiate with the seller. 

A P P R A I S E D
V A L U E

A T  
P U R C H A S E

P R I C E

B E L O W
P U R C H A S E

P R I C E

vs

APPRA ISAL



If no re-inspection is necessary,
we will schedule a final walk

through appointment to view
the house a few days before

closing to ensure all inspection
items have been addressed

and that the sellers' belongings
have been removed. 

The sellers will provide utility
company information that we

will pass on to you. You will
contact all of your new utility

companies 1 week prior to
closing to notify change of
service as of the possession

date in the purchase
agreement contract. 

Final items

If necessary, you may schedule
a re-inspection.



C L O S I N G
C L O S I N G  D A T E

The closing date will be determined and
negotiated in the purchase agrement.

 C L O S I N G  S T A T E M E N T

You will be provided with a closing statement
1-3 days prior to closing to review figures.

 C L O S I N G  C O S T S

Closing costs over $10,000 must be wired to
the title company. We will never email wire

instructions. 

You must bring your valid driver's license to
closing day.  

 C L O S I N G  R E Q U I R E M E N T S

C L O S I N G  D A T E

CLOS ING



There will be various closing costs
associated with the purchase of your
home.     

COSTS

A T  C L O S I N G

Your downpayment will depend on your
loan program and will affect your rate.
Your lender can help you decide what
will be best for you.  

D O W N  P A Y M E N T

C L O S I N G  C O S T S



Your Path to Building
A New Home
A 10-Step Guide to Building a Home in Indiana with a Berkshire
Hathaway HomeServices Indiana Realty REALTOR®

1. INITIAL CONSULTATION WITH
BERKSHIRE HATHWAY AGENT
Your Berkshire Hathaway Home Services REALTOR ®
will explain the complicated home-building process,
answer questions, and provide insights into the local
market, including available builders and communities.
Begin by determining your priorities and requirements
for your new home. Consider factors like location, size,
amenities, and budget constraints. Calculate your
budget, including down payment, closing costs, and
monthly mortgage payments..

2. GET PRE-APPROVED FOR A
MORTGAGE 
Consult with a mortgage lender to get pre-approved for
a loan. This step helps you understand your purchasing
power and shows builders that you are a qualified buyer.
Your Berkshire Hathaway HomeServices REALTOR® can
provide recommendations for trusted mortgage
professionals.

3. SELECTING A BUILDER AND
COMMUNITY
Your Berkshire Hathaway Home Services Agent will
introduce you to reputable builders and guide you
through visiting different model homes and
communities, reviewing builder credentials, and
understanding what each one offers. Your agent will
help you ask the right questions to determine the right
builder, community, floorplan, and lot for you. 

4. DESIGNING YOUR DREAM HOME
Your Berkshire Hathaway Agent will partner with you
and the builder’s design team to choose everything
from layout to materials, ensuring the home fits your
vision. Your REALTOR® will help you stay within budget
and ensure that your needs are communicated clearly
to the builder. Your REALTOR® will help to point out
selections that may enhance resales value to protect
your investment. 

5. SIGNING THE BUILDER’S
CONTRACT
Your REALTOR® will review the builder contract with
you, explaining terms, timelines, allowances, warranties,
and any potential costs. They’ll also ensure you
understand the builder’s obligations. 

6. PERMITS, APPROVALS, AND
PRE-CONSTRUCTION
While the builder handles the logistics (permits, soil
tests, surveys), your REALTOR® will keep you updated
on progress and ensure timelines are being followed.

7. CONSTRUCTION PHASE AND
INSPECTIONS 
Your REALTOR will schedule regular site visits to check
on the progress of your home and address any
questions or concerns. They’ll work as your advocate to
communicate with the builder if any issues arise. If you
choose, your REALTOR® will help you to arrange
independent inspections of your new build at different
phases of construction to ensure that the builder has
followed proper building code procedures past
permitting. Your Berkshire Hathaway Agent will help to
communicate any findings to the builder to ensure that
issues are corrected prior to closing. 

8. PRE-DRYWALL WALKTHROUGH
Your REALTOR® will attend this walkthrough with you
and the builder to inspect the work, ensuring everything
is correct up to this stage (plumbing, electrical, framing).
It is a good idea to bring a camera to take photos of the
location of your mechanical lines and plumbing so that
you have a roadmap of your home behind the walls. 

9. FINAL WALKTHROUGH AND
INSPECTION
Your REALTOR® will accompany you for a final
walkthrough to inspect the home for any issues,
documenting any items that need attention before
closing. They will also help coordinate a final third-party
inspection if desired. 

10. CLOSING
Your REALTOR® will guide you through the closing
process, ensuring all documents are in order, funds are
transferred, and any remaining builder items are
addressed. Once the paperwork is complete, you’ll
receive the keys to your new home!



it's not goodbye...

You are officially part of the MxM family and we
love to stay in touch throughout the year. Keep an
eye out for client events, valuable updates on the

market and the community, and maybe a few
gifts from us along the way! 

xo, MxM



V I P  P R O G R A M
Referral

I f  y o u r  f r i e n d  o r  f a m i l y  n e e d s  a n y  r e a l

e s t a t e  a d v i c e  o r  s e r v i c e ,  s e n d  t h e m  o u r

w a y !  Y o u  w i l l  b e  a u t o m a t i c a l l y  a d d e d  t o

o u r  r e f e r r a l  p r o g r a m !  I t ' s  a  f a n c y  w a y  o f

s a y i n g  w e  w i l l  s h o w  y o u           a l l  y e a r !  

100%D i d  y o u  k n o w           o f  o u r  r e a l  e s t a t e

b u s i n e s s  c o m e s  f r o m  o u r  f r i e n d s ,  f a m i l y ,

&  c l i e n t  r e f e r r a l s ? !  

W e  n e e d          t o  h e l p  s p r e a d  t h e  w o r l d

a b o u t  o u r   t e a m  a n d  c o n n e c t  u s  w i t h  y o u r

f r i e n d s  a n d  f a m i l y  t h a t  m a y  n e e d  a  r e a l

e s t a t e  c o n n e c t i o n .

you

Love
W e  w a n t  t o  b e  y o u r  R e a l t o r  f o r  Life



Scan Here
TO READ OUR REVIEWS



 M E R I D I A N x M A I N  

MXM
R E A L T Y  P A R T N E R S

CHASE DEISLER
REALTOR/BROKER

317.319.9004
chase@meridianxmain.com

CHRISTY KALAVSKY
REALTOR/BROKER

317.879.6271
chr isty@meridianxmain.com

JENNY MELIND
REALTOR/BROKER

317.418.4064
jenny@meridianxmain.com


