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​MOUNTAINVALE VILLAGE​
​“A 55 AND OLDER COMMUNITY”​

​An Onyx Corporation Property​
​Center Conway, NH​

​To The Residents of Mountainvale Village:​
​The following guidelines are designed for the protection of the​
​investment you have in your home and the investment we have​
​within this Community.​
​They are designed to protect the lifestyle you chose as a resident of​
​Mountainvale Village. From time to time, these guidelines will be​
​modified to enhance the quality of life at Mountainvale Village​
​based on unforeseen events and suggestions you provide to us.​
​Mountainvale Village is one of the finest communities of its type in​
​New Hampshire and the intent of these guidelines is to maintain​
​this level of continued excellence.​
​The Management will administer and enforce these guidelines​
​equally and fairly for the benefit of all our residents.​
​Thank you for your continued support of Mountainvale Village.​
​Sincerely,​
​Mountainvale Village​

​Mountainvale Village​
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​Conway, New Hampshire​

​Guidelines for Living​

​January 1, 2012​

​1.​ ​All residents must be approved and registered at the office prior to moving into​
​the community. All new residents must have all applicable permits prior to​
​moving into the community.​​A credit score of at least​​650 is a requirement of​
​acceptance.​

​2.​ ​Solicitors, vendors, peddlers, etc. are not permitted in the community.​

​3.​ ​No additional persons, other than residents, are to reside in any home. At least​
​one person in each home must be at least 55 years of age. The site leased is to be​
​used only for private home residence purposes. All home sites will remain under​
​the control of the lessor. Resident occupancy of a home is restricted to a total of​
​not more than five (5) persons, of which no more than two (2) persons shall be​
​permanent residents due to the limitations of the septic systems. An additional​
​charge will be made for all additional occupants after two weeks of occupancy​
​After 30 days of occupancy, the “additional occupant/s” must complete an​
​application at which time all qualifications must be met to qualify for permanent​
​residency into the park. Due to larger septic systems in the new section of the​
​community, a maximum of four (4) permanent residents are allowed in each​
​home.​

​4.​ ​Residents shall not assign or rent the leased premises, or any part, thereof.​

​5.​ ​Rents are due and are payable on the first day of each month. In the event of​
​default, Management may, at its option; (1) assess a late charge in accordance​
​with the schedule for charges in these guidelines, or (2) terminate resident’s​
​tenancy with written notice as required by law. Payment of rent is constituted by​
​actual receipt of payment, at the community’s local office. No post-dated​
​remittances will be accepted or constitute payments. In the event a resident fails​
​to pay rent or other charges when due or fails to abide by these guidelines, and​
​any additional thereto, Management may terminate the tenancy upon written​
​notice to Resident as may be required by New Hampshire Law applicable at the​
​time of such failure or breach. All home charges for the site shall be paid in full​
​before removing the home. Residents shall give forty-five (45) days' written​
​notice before vacating; failure to give such notice will obligate the resident for​
​an additional month’s rent. The site must be left clean, or a reasonable cleaning​
​charge will be made.​

​6.​ ​All clotheslines must be a rotary type and be placed at the rear end or side of the​
​home, whichever hides it best from view.​
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​7.​ ​All residents and guests shall observe all guidelines. Residents shall pay for all​
​damages to community property caused by or contributed to by them or their​
​guests. Residents of the community are responsible for the conduct of their​
​guests.​

​8.​ ​Drunkenness or use of illegal drugs on community property is prohibited.​

​9.​ ​No loud talking, radio, television, or other noises capable of disturbing a​
​neighbor in any manner will be permitted between the hours of 9:00 p.m. and​
​8:00 a.m. No unusual disturbing noises will be allowed at any time. Residents​
​shall not commit, or allow to be committed, any waste on the premises or​
​nuisance, nor shall residents use or allow the premises to be used for any​
​unlawful purposes.​

​10.​​Residents shall pay for any expense, damage or repair occasioned by the​
​stopping of water or sewer pipes or overflow of water, and for any and all other​
​damages including any oil leaks caused by faulty connections or overfilling of​
​tank or faulty tank caused by their negligence. Homeowners may be required to​
​replace oil installation if deemed to be defective in any way.​

​11.​​Except as otherwise stated herein, all notices required by these guidelines shall​
​be delivered in writing by registered or certified mail or in person to the​
​Management at its local office or the resident at his/her residence, as the case​
​may be.​

​12.​​Any home sold must be sold for occupancy by no more than two (2) permanent​
​residents and at least one (1) resident must be at least 55 years of age. Any home​
​resold in Mountainvale Village must meet community exterior appearance​
​requirements such as conditions and approval of homes and skirting, utility​
​building, porches, and steps. Transfer deeds will not be signed by management​
​for new occupants unless these requirements are met. Certain exceptions to this​
​requirement will be made in certain parts of the community that have larger​
​septic systems. All oil tanks must be removed from under the home upon resale.​
​All fiberglass steps must be removed also.​

​13.​​Each resident agrees to be responsible for and reimburse the community for its​
​attorney’s fees and court costs arising out of the resident’s breach of the​
​community guidelines, or failure by the resident to make timely payments of the​
​rent and other charges due. Such attorney’s fees and costs for which the resident​
​shall reimburse the community shall include but not be limited to fees associated​
​with notices to quit, eviction proceedings, collection proceedings and associated​
​court costs.​

​14.​​Residents shall not vacate or abandon the premises at any time during the term;​
​and if resident shall abandon, vacate or surrender said premises or be​
​dispossessed by process of law, or otherwise, any personal property (including​
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​any home on said space) belonging to residents and left on the community​
​premises shall be deemed abandoned, at the option of Management. Absence​
​from the premises for five (5) days after any breach by residents of the​
​agreement shall constitute abandonment.​

​15.​​No firearms of any type are allowed to be used in the community except by an​
​officer of the law or other authorized person.​

​16.​​Residents agree not to use the premises in any manner that will increase the risks​
​of or rate of insurance or cause cancellation of any insurance covering the​
​premises.​

​17.​​SCHEDULE OF ADDITIONAL MONTHLY FEE CHARGES (other than​
​rental):​

​a)​ ​Guest(s) after two (2) weeks: $15.00 per guest/month​

​b)​ ​Additional occupant over 18 years of age: $15.00 per guest/month​

​c)​ ​A late payment charge of $10.00 will be made on all rents paid more than​
​five (5) days late. Any returned checks will be subject to an additional​
​$30.00 fee.​

​18.​​Residents shall permit Lessor to enter the rental site at all reasonable times for​
​the purpose of inspecting, maintaining, or making repairs, alterations, or​
​additions to any portion of said space including erection and maintenance of​
​such scaffolding, canopies, fences and props as may be required, without any​
​rebate of rent and without any liability to residents for any loss of occupation or​
​quiet enjoyment thereby occasioned. Reasonable notice will be given to residents​
​of all such entrance to property unless entrance is due to an emergency situation.​

​19.​​Residents may purchase heating oil, LP gas and related products and services​
​from the dealer(s) of their choice. All installations must comply with all Town,​
​County, State or Federal codes governing same. All gas and oil tanks shall be​
​installed at rear end of home. All wood piles for personal use are to be stacked​
​neatly at rear end of home. No oil tanks shall be buried. All wiring between​
​home and meter pole is homeowner’s responsibility to maintain.​

​20.​​Tampering with community electric service or plumbing connections, or other​
​community utility connections is strictly forbidden. For the protection of water​
​quality, chemicals, other than normal household cleaners, such as paint, paint​
​thinners, commercial grease and oil, gasoline, darkroom chemicals, etc., are not​
​to be disposed of through the domestic septic system. Residents are encouraged​
​to water their lawns during the evening hours only during periods of extreme​
​heat. Please contact management in case of trouble. Management may restrict​
​the use of water during certain conditions. Exception to this restriction may be​
​made in the case of newly seeded lawns.​
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​21.​​Awnings, storage buildings, screens, skirting, entry way, steps and other​
​improvements must comply with zoning regulations, and must be checked and​
​written approval given by management before the same may be erected or​
​installed in the community. The material used for entryways and storage building​
​must match the color and type of siding, shingles and trim as on the home. All​
​homes must be skirted. Skirting material shall be factory made vinyl and must be​
​approved by management and installed within sixty (60) days after entry into the​
​community or after transfer of ownership of existing home. Storage buildings are​
​limited to one (1) and must be completely enclosed and may not be placed on​
​driveways. Management must approve their type, size (maximum size 150 sq.​
​ft.), type of construction and location. No cement blocks or other temporary​
​material may be used as steps. All steps must be safe and attractive in​
​appearance. Cement, aluminum or pressure treated wood steps are acceptable.​
​All decks or entry steps must be enclosed with pressure treated latticework. All​
​homes must have an approved walkway from front entrance to driveway.​

​22.​​A single car garage, no larger than 14’ x 24’ will be allowed on certain lots at​
​our sole discretion when the following criteria are met: The site lends itself to​
​the acceptance of a garage, aesthetically, that the exterior finish (siding, trim,​
​shingles, roof pitch, etc.) exactly match the exterior type and color of the home.​
​The garage must be no more than 10’ or less than 5’ from the side of the home, if​
​not part of the home, and must meet the sideline setback requirements, have one​
​(1) overhead door, no more than two (2) 30” x 57” windows (one on the back​
​end and one on the side opposite the home; with shutters matching the home),​
​and cement blocks are to be installed on top of the slab and below the sill pane.​
​The front of the garage will line up exactly with the front of the home. The full​
​driveway must be repaved to incorporate the garage into the street. The garage​
​floor shall be a concrete “floating slab” design at least 6” thick. The outside​
​edges of which should be widened to 1’ deep for a width of 1’. A sketch of the​
​proposed layout shall be submitted to John Schiavi for his approval PRIOR to​
​any construction along with a polaroid snapshot of existing site showing the​
​home and proposed location of the garage. If the resident elects to erect a garage,​
​the garage will become the property of the community in the event the​
​homeowner moves the home off the site. If the resident installs a garage, any​
​existing utility shed may be required to be removed. The resident is responsible​
​for applying for any Town building permit and assuring that the structure meets​
​all existing codes.​

​23.​​When a resident desires to sell their home, no more than two (2) “For Sale” signs​
​of appropriate size may be posted on the premises without the express approval​
​of management. Resident may not represent to any buyer that continued​
​occupancy of the premises is automatically assured. No commercial business​
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​shall be conducted in the Park, nor shall “auction”, “moving”, or “garage and​
​lawn” sales be permitted. Annual community sponsored events are permitted. A​
​thirty (30) day notice, in writing, must be received by this office prior to any​
​home going up for sale. If there is not a notice received, it is understood that the​
​home is being sold with the understanding that it is going to be removed from​
​the Park.​

​24.​​No trucks larger than a pickup truck will be allowed to remain in the community​
​overnight.​

​25.​​Existing residents that have children are responsible for their conduct as well as​
​their guests at all times. Children are NOT allowed to play on other people’s​
​sites at any time. Also, no toys of any kind are allowed to be left on site unless​
​being used at the time. All toys, bikes, etc. must be put away in storage shed​
​each evening. No skateboards, or other toys are allowed to stay on any​
​community street at any time.​

​26.​​Residents affirm that they have checked the site and accept it in a good state of​
​repair and in sanitary condition upon entry into the community.​

​27.​​Residents will at all times maintain their site in an attractive manner and in good​
​repair at their own expense. Residents waive any and all right to have any​
​improvement(s) or repair(s) made at management(s) expense. Residents shall not​
​make additions or improvements on the site without first obtaining​
​management’s written consent, it being understood that said additions or​
​improvements, if approved, shall be made solely at the expense of residents. If​
​lawn maintenance is not performed in a manner consistent with this paragraph,​
​management shall personally or in writing notify resident of non-compliance​
​with this provision. If compliance is not made within five (5) days from date of​
​notice, management shall cause all necessary maintenance to be performed and​
​charge residents $25.00 per hour for said services and cost of material used​
​which amount shall be immediately due and payable.​

​28.​​Residents are encouraged to plant flowers, etc. However, no fences, hedges, etc.​
​are allowed to delineate individual site boundary lines.​

​29.​ ​SATELLITE DISH/ANTENNA RULE: Be advised that there are certain​
​guidelines that must be followed in reference to satellite dishes and antennas.​
​Please see your community manager to obtain a copy of these guidelines.​

​30.​​Trashcans must be kept at the back of the home or in utility building only, in an​
​appropriate fully enclosed container.​

​31.​​A paid municipal tax receipt must be presented to management at least seven (7)​
​days prior to resident moving from the community.​
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​32.​​The following categories of homes will not be allowed to be moved into the​
​community, or, if they currently exist in the community, will be required to be​
​removed at the time they are next sold, or their current occupants vacate the​
​premises.​

​1)​ ​Any home less than 14’ wide​

​2)​ ​Any home with a flat roof or metal siding, except metal or vinyl siding of​
​a type resembling clapboard, or other residential exterior​

​3)​ ​Any home which, in the opinion of management, has been subjected to​
​exterior damage or alteration or other changes in its exterior condition​
​which render it visually or aesthetically incompatible with the general​
​appearance of other homes in the community, including but not limited to,​
​the following kinds of damage, alterations, or changes in condition:​

​a)​ ​Removal of or obvious damage to exterior of the home, including​
​holes, dents and so forth.​

​b)​ ​Painting or resurfacing the exterior of the home with colors or​
​materials which, in the opinion of management, give the home a​
​gaudy appearance which are done in an unworkmanlike manner or​
​which otherwise render the home obviously incompatible with​
​other homes in the community; additions or extensions to the​
​home, such as rooms, porches, decks, solariums, sheds or garages,​
​which are not in conformance with community guidelines or​
​applicable local building codes, which are left in an unfinished​
​condition.​

​4)​ ​Any pre-HUD home must be inspected and certified as safe by the local​
​fire department, a master electrician, a master plumber and a master oil​
​burner technician upon resale in addition to complying with all other​
​conditions for continued occupancy by a new buyer. Also, any pre-HUD​
​home must have egress windows installed in each sleeping area and​
​smoke/carbon monoxide detectors installed according to the local fire​
​department.​

​33.​​Speed-limit for all vehicles shall be fifteen (15) miles per hour. The parking of​
​no more than two (2) automobiles for each home site will be permitted. Only​
​conventional automobiles or pickup trucks of less than one (1) ton rating are to​
​be parked at the home site. No motorcycle is allowed in the community unless it​
​is the property of a resident and is equipped with a high-quality muffler. Any​
​vehicle parked at a resident’s space must bear a current year license. No vehicles​
​parked at a resident’s space may be parked on any portion thereof other than the​
​paved parking sections of said space. No repairing of vehicles is allowed at the​
​residents’ space. No on-street parking is permitted at any time. No snowmobiles​
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​or all-terrain vehicles will be allowed in the community at any time. Boats, all​
​terrain vehicles, snowmobiles and trailers are to be stored in a designated area​
​only. If the manager says we do not have room for storage in a safe and​
​uncluttered manner, it will be necessary to find storage outside of the​
​community. Residents are responsible for driveway damage due to gas or oil​
​leaks from vehicles. All such damage shall be repaired by the community at the​
​resident’s expense.​

​34.​​Any of the following shall constitute grounds for termination of tenancy and​
​eviction upon such notice and pursuant to such proceedings as may be provided​
​by law in force from time to time:​

​a)​ ​Non-payment of rent, utility charges or reasonable incidental service​
​charges provided that no action for possession shall be maintained if prior​
​to the expiration of a notice to quit the resident shall pay or tender all​
​arrearages due plus $10.00 as late payment fee.​

​b)​ ​Failure of the resident to comply with local ordinances or state or federal​
​law or regulations relating to manufactured homes or manufactured​
​housing communities, provided that the resident is first given written​
​notice of his/her failure to comply with said laws or regulations.​

​c)​ ​Damage by the resident to the demised property, reasonable wear and tear​
​excepted.​

​d)​ ​Repeat conduct of the resident upon the manufactured housing​
​community premises which disturb the peace and quiet or safety of the​
​other residents in the community.​

​e)​ ​Failure of the resident to comply with reasonable written guidelines of the​
​community as established by the community owner or manager at the​
​inception of the tenancy or as amended subsequently, provided that the​
​resident is first given written notice of his/her failure to comply with said​
​guidelines. Nothing in this section, however, shall be construed to permit​
​the community owner to vary the terms of written or oral rental​
​agreements without sending the proper notice to the resident.​

​f)​ ​Condemnation or change of use in the community in compliance with​
​state statutes under terms and expressed conditions in the rental​
​agreement which is entered into by the resident and landlord.​

​35.​​The sections of the community that have lamp posts located on each individual​
​site must keep lamp posts lit during the hours of darkness. The resident is​
​responsible for bulb replacement when necessary. Community management is​
​responsible for underground wiring and the operation of the light fixture. Any​
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​neglect or action by the resident resulting in the lamp post not being lit at night​
​will be cause for notice of violation.​

​36.​​No pets are allowed.​​(See Amendments)​

​37.​​The management of the community will plow all main community roads before​
​plowing any driveways. Only driveways that are on our list will be plowed. Only​
​driveways that are open will be plowed. We will NOT plow around vehicles left​
​in driveways. No vehicles are allowed on streets during snowstorms. Outside​
​snowplows are allowed in the community; however, all driveways must be​
​cleaned after every storm. The resident will be responsible for all damages to​
​community property caused by same.​

​AMENDMENTS TO GUIDELINES:​

​38.​​Management reserves the right to amend, modify, supplement, and/or alter these​
​Guidelines at any time and from time to time upon notice to resident of the date​
​thereof, not less than ninety (90) days after written notice.​

​39.​​Definitions: As used above, “community” shall mean Mountainvale Village. The​
​terms “demised premises", “space”, or words of similar import shall refer to the​
​site described in the Guidelines.​

​40.​ ​Reserved for Amendments.​

​MOUNTAINVALE VILLAGE AMENDMENTS:​
​AMENDMENT I TO RULE #36:​

​EFFECTIVE JULY 1, 2012:​

​Anyone wishing to have a pet must get written permission from management. You must fill out​
​and sign a rule form. Only​​one​​pet per household.​

​AMENDMENT II TO RULE #36:​

​EFFECTIVE September 1, 2025:​

​PETS AND SERVICE/SUPPORT ANIMALS:​

​One pet/animal per household, unless otherwise authorized by management in writing. All pets​
​and assistance animals, together with any reasonably required information, must be registered​
​with the community management office within thirty (30) days of move-in or acquisition of​
​said pet/animal. All cats must be indoor cats only. All pets/assistance animals must be leashed​
​at all times when outdoors, unless otherwise authorized by management in writing. Tenants are​
​responsible for all actions of their pets including waste pickup and disposal and are financially​
​liable for any damage caused to property of the Community or that of any other tenant and for​
​any personal injuries, including death, caused by their pets.  Pets/assistance animals are not​
​permitted to disturb the rights, comfort, safety or convenience of the other residents or their​
​visitors.  Undue noise, aggressive behavior toward people or other pets, digging or other unruly​
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​behavior, by any pet or other violation of these Rules may be cause for removal of the animal​
​from the Community.  Amendment III is also incorporated, so see below.​

​AMENDMENT III TO RULE #36:​

​Assistance Animal Reasonable Accommodation Policy:​

​The Federal Fair Housing Act and other state and local fair housing laws require that​
​housing owners and managers provide reasonable accommodation for applicants and​
​residents who have disabilities. The owners and managers of Mountainvale Village​
​Mobile Home Park (“Mountainvale”), and their employees, agents, and designees, are​
​committed to granting reasonable accommodations when necessary to afford persons​
​with disabilities the equal opportunity to use and enjoy a dwelling at Mountainvale.​

​Reasonable accommodations may include waiving or varying rules or policies to allow a​
​resident with a disability to keep an “assistance animal.” An assistance animal is an​
​animal that does work or performs tasks for the benefit of a person with a disability or​
​provides emotional support or other assistance that may be necessary to afford the​
​person an equal opportunity to use and enjoy housing (“Assistance Animal”). The most​
​common Assistance Animals are dogs, although other animals may qualify as assistance​
​animals. Assistance Animals are not considered “pets” under our policies. We recognize​
​the importance of Assistance Animals and are committed to ensuring that our tenants​
​with Assistance Animals – whether owners, occupants, or renters – may keep them in​
​their units.​

​If an applicant or resident with a disability requests a reasonable accommodation for an​
​Assistance Animal, we will determine whether the animal may be necessary to afford the​
​resident an equal opportunity to enjoy living at Mountainvale. In some cases, both the​
​disability and the necessity for the Assistance Animal are obvious – for example, a dog​
​guiding an individual who is blind or has low vision, or a dog pulling the wheelchair of a​
​person with a mobility disability. If this is the case, no further inquiry will be made, and​
​we will grant the resident the accommodation unless the presence of the animal (1)​
​imposes an undue financial and administrative burden; (2) fundamentally alters the​
​nature of our operations; or (3) would pose a direct threat to the health and safety of​
​other people.​

​In the case of an applicant or resident who requests a reasonable accommodation for an​
​Assistance Animal and the disability of the applicant or resident and/or the necessity for​
​the Assistance Animal is not obvious, we may require a written verification from a Health​
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​or Social Service Professional​​1​ ​indicating that the applicant has a disability​​2​ ​and the​
​presence of the animal may be necessary to provide the applicant or resident an equal​
​opportunity to use and enjoy his/her apartment/home. In the event that an applicant or​
​resident requests a reasonable accommodation to own more than one assistance animal,​
​our company may ask in the verification if there is a separate disability, or separate​
​disability related need to own more than one assistance animal for the same requesting​
​individual.​

​We will not require:​

​i.​ ​That the Assistance Animal have any specific training or certification;​​3​

​ii.​ ​That the Assistance Animal be subject to breed or weight restrictions;​

​iii.​ ​That the Assistance Animal be required to wear a vest or other insignia that​
​identifies it as an Assistance Animal; or​

​iv. That the resident pay any fee, deposit, or other charge for keeping the animal, or​
​obtain insurance as a condition of keeping the animal.​

​If we seek verification of a tenant’s disability and the need for an Assistance Animal,​
​we will not:​

​i.​ ​Request whether a Health or Social Service Professional would be willing to​
​testify in a court proceeding regarding the request for accommodation;​

​ii. Require the Health or Social Service Professional to provide a curriculum vitae; or​

​ii.​ ​Require an interview with the Health or Social Service Professional.​

​In processing requests for Assistance Animals, we will take reasonable measures to​
​protect the confidentiality of any information or documentation disclosed in​
​connection with the requests. Such measures may include limiting access to such​
​information to persons specifically designated to deal with requests for reasonable​
​accommodations, who will disclose information only to the extent necessary to​

​3​ ​A question about training may be asked in the limited​​circumstance outlined in the​
​FHEO Notice 2020-01. See Department of Housing and Urban Development, Notice:​
​Assessing a Person’s Request to Have an Animal as a Reasonable Accommodation Under​
​the Fair Housing Act (“Notice”), FHEO-2020-1 (Jan. 28, 2020).​

​2​ ​Under fair housing laws, a person with a disability​​is defined as a person who has a​
​physical or mental impairment that substantially limits one or more major life activities,​
​is regarded as having such an impairment, or has a record of such an impairment.​

​1​ ​“Health or Social Service Professional” means a person​​who provides medical care,​
​therapy or counseling to persons with disabilities, including, but not limited to, doctors,​
​physician assistants, psychiatrists, psychologists, or social workers. The Health or Social​
​Service Professional should have personal knowledge of their patient/client – i.e., the​
​knowledge used to diagnose, advise, counsel, treat, or provide health care or other​
​disability-related services to their patient/client.​
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​determine whether to grant the request, and keeping all written requests and​
​accompanying documentation in a secure area, including the tenant file, if tenant files​
​are kept in a secure area to which only those designated persons have access, except as​
​otherwise required by law. We may keep in our computer records or other reports​
​information that an animal has been approved for the household.​

​A person with a disability may request a reasonable accommodation orally, but we​
​may ask the person with the disability to complete or assist in completing a “Form to​
​Request An Assistance Animal.” We will evaluate the requested accommodation​
​regardless of whether the person completes the written form, but the person must​
​cooperate in providing all information needed to complete the form.​

​If the applicant requires assistance in completing the form, the Property Manager,​
​sale or leasing agent, or his or her designee will provide assistance or will fill out the​
​form based on an oral request. We are using the form to record reasonable​
​accommodation requests so that we can obtain only the information necessary to​
​make a reasonable accommodation decision and not to obtain confidential​
​information that we do not need to make a reasonable accommodation decision.​

​Once we receive the request for an assistance animal and, if applicable, additional​
​verifying information, we will provide a response within fourteen days. If a request is​
​denied, an explanation for the denial will be included in the written notification of​
​denial. If a person with a disability believes that a request has been denied unlawfully​
​or that the response is delayed unreasonably, he or she may file a complaint with:​

​U.S. Department of Housing and Urban Development Office of Fair Housing and​
​Equal Opportunity​

​451 Seventh Street, SW Washington, DC 20410 (800) 669-9777​
​http://portal.hud.gov/hudportal/HUD?src=/program offices/fair housing equal​

​opp/onlinecomplaint​

​I have read the Community Rules booklet provided to me and agree to abide by the provisions​
​contained therein.​
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​Community Manager ________________________​​Tenant ____________________________​

​Tenant ____________________________​

​Tenant ____________________________​

​Dated ______________________​
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