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Realtor® Parisa Houshangi goes the extra mile 
to ensure that everyone she engages in her real 
estate practice receives the highest standard of 

care. Clients appreciate her market expertise and tireless 
advocacy, and colleagues value her consummate profes-
sionalism. 

Parisa has always been drawn to careers that involve 
being of service to others. After earning her bachelor’s 
degree in nutrition and working in the medical field, she 
began pursuing a degree in pharmacy. Then her hus-
band’s career required they relocate from their home in 
Michigan to Southern California. It was a perfect time for 
Parisa to change her own professional direction, and as 

her daughter entered preschool, she decided to obtain her 
real estate license. Although she was new to California 
and had limited ties to the community, Parisa’s kind and 
friendly nature helped her to establish relationships with 
neighbors who soon became clients.

More than 16 years later, Parisa is a top-producing 
agent at Keller Williams Realty in Laguna Niguel, where 
she is thriving as a professional while contributing to the 
success of others. “I feel like I’m in the right place,” she 
says. “It matches my personality. I love it that the agents 
here are willing to give their knowledge without any hesi-
tance. I believe group success helps everyone get to the 
next level faster.”
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The company’s culture of growth and learning comports 
with Parisa’s personal values. A lifelong learner, she has 
taken The CORE Training, received regular coaching 
from the Tom Ferry organization and is currently working 
on her MBA. “Without coaching, I don’t think you can go 
to the next level as a professional and break the ceiling 
of higher achievement. I am here because of the guid-
ance, tools and knowledge this company provides. Rino 
Caturano is a great mentor, and Peggy Delano, our team 
leader in Laguna Niguel, is a great inspiration for my suc-
cess. She’s my biggest cheerleader. Peggy has done a great 
job of bringing in good agents and creating an environ-
ment where you can surround yourself with quality people 
who are successful.”

Parisa’s personal dedication to excellence manifests in 
her clear and constant communication with clients, her 
around-the-clock availability and her determination to pro-
vide value and service beyond the close of escrow. “I feel 
customer services is important, and as Realtors®, we need 
to cater to people. Their biggest investment is in our hands, 
and we should earn that trust. That means communicating 
clearly so people know what to expect, and always being 
available via text or phone. I will immediately get back 
to someone to let them know I’m working on it, even if I 
don’t have an answer right away. Over the years, I have 
developed a good list of vendors that I know I can rely on, 
from handymen to lawyers. I am still in touch years after the 
transaction and want to remain a trusted resource.”
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Born in Iran, Parisa’s international heritage and cultural 
sensitivity are advantageous to many foreign nationals 
who are buying and selling real estate in Southern 
California. “I am bilingual in English and Farsi, and I 
work with a good amount of Persian clients. Some do not 
speak a word of English, and I can be their translator all 
the way through closing and even after as they are getting 
settled in their new home. I enjoy working with this com-
munity a lot. The process here is very different than it is 
in Iran, and it is very important to gain someone’s trust in 
order to see them through a successful transaction. I care 
about their investment, and I make sure they invest well. 
Buying real estate is a good way to retire fast and create 
family wealth.”

Parisa has certainly earned the trust of her clients, as 
evidenced by the dozens of five-star client reviews she has 
received. One person described Parisa’s steadfast atten-
tion throughout their home buying process: “Parisa was 
a great agent to work with. She was very knowledgeable 
about the home buying process and took care of the entire 

steps very well. Her response to emails/messages/phone 
calls was consistently prompt. She was very professional 
in communication with the whole team (seller, lender, 
escrow), and always supported my rights, which helped 
me enormously to eliminate the stress of buying a home. 
Even after the escrow was closed, she was still in contact 
with the repair companies to make sure all the repairs to 
the house were done perfectly. All in all, she cares about 
her clients.”

Another had this clever way of describing her: “Parisa 
is a great person who truly cares about her client. She lis-
tens and understands your needs and wishes, and then she 
works very hard to deliver. From the home search, nego-
tiations and getting the keys, it couldn’t be easier than this. 
As a first time buyer, I felt comfortable and did not get 
stressed or worried at any point. Parisa also has endless 
contacts and resources that could help you from the loan 
process to remodeling. She is a human Swiss Army knife. 
I look forward to the day I work with her again. Thank 
you, Parisa!”

Raising the Standard 
of Client Care
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As Parisa is constantly raising the bar on her own stan-
dard of service, she is also dedicated to the success of her 
colleagues. One way she is raising the industry standard 
is by building and training her own team, one that reflects 
her values and focus on service excellence. “I’ve always 
enjoyed teaching others what I’ve learned so they don’t 
have to repeat my mistakes. This is a great opportunity to 
increase my efficiency and help more clients while men-
toring other professionals.”

She is also raising the industry standard through her par-
ticipation and leadership in many community and industry 
organizations in South Orange County, including local 
chambers of commerce, the Women’s Council of Realtors®, 
and the Orange County Association of Realtors®. She 
serves on the education committee for ALC of Laguna 
Niguel office. “I have a passion for teaching and coaching 
agents who are new to the business, and I believe that when 
we educate agents, we provide a better experience across 
the industry. I really enjoy helping them to make sure 
they’re doing the right thing, and I know if I’m working 
with other agents who have the knowledge of what to do, 
my own transactions will be smoother. I want to help push 
the industry to a higher level. My goal is to also join the 
Keller Williams coaching system.”

Parisa lives with her husband of 20 years and their two 
children in Mission Viejo. She enjoys spending her quiet 
time walking in the early morning or evening, and she 
practices meditation every morning. She is an avid reader 
who is building an extensive personal library. “My library 
is a gift I will leave to my children that will help them get 
to know me better. I think books represent the journey of 
the reader as they mature.” Parisa also donates her time 
and resources to local schools and regularly attends the 
mayor’s breakfast and local services for the National Day 
of Prayer. “I am all for a peaceful community where our 
kids can grow up in a safe environment.”

A plaque in Parisa’s office bears the words: “Do the 
right thing, and do your best to show people you care.”

“I look at those words at the start of every day, and I 
am determined to show people I care. The 100 percent 
satisfaction of my clients matters to me. I make sure the 
clients on the other side of a transaction are happy, too. I 
want the whole team to have a good experience. By cre-
ating a higher standard for the industry, it makes it better 
for all of us.”
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