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I understand that buying or selling will be one of the

biggest investments you can make in your life. You

need a realtor that you can trust and that is

committed to your best interest. I know that it's so

much more than a transaction, it's an emotional, life-

changing decision. That is why I am committed to

exceptional service to all of my clients.  Having

grown up in North Austin, I've seen this quirky little

town change into a booming real estate hot spot! I

have a passion for real estate, watching this area

grow, and helping my clients achieve their real estate

goals. I have been a licensed Realtor for 10 years and

am a top-performing agent at Legacy Austin Realty. 

Let's Connect

JILLIAN COOPER, REALTOR 

Jillian@JillianCooperHomes.com

JillianCooperHomes.com

You can also find me on:

512.992.3200



LET'S FIND YOUR DREAM HOME!

We're here to guide you through the process,
Every step of the way.
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THE HOME BUYING PROCESS



PREPARING TO BUY

SAVE FOR A DOWN PAYMENT

CHECK YOUR CREDIT

DETERMINE HOW MUCH YOU CAN SPEND

GET  PRE-APPROVED FOR A HOME LOAN



BUT 1ST, GET PRE-APPROVED!

House shopping is an exciting time!
Get pre-approved for a loan first so you can
be ready to make an offer when you find a

home you love.



PRE-QUALIFIED VS PRE-APPROVED

What's the difference between being
pre-qualified and pre-approved?

To be pre-approved, the lender will pull your credit and ask you

for documentation to verify your finances. Before making an

offer on a house, it is best to get pre-approved to show sellers

your offer is serious and that a lender has already approved you

for enough money to purchase the home.

Pre-Qualified
In order to be pre-qualified, a lender may or may not check your

credit score and won't require documentation, only going off

what you tell them. This will give you an idea of what you could

qualify for, but when you're serious about buying, you'll need to

get pre-approved.

Pre-Approved



WHICH LOAN IS RIGHT FOR YOU?

CONVENTIONAL

TYPE OF LOAN

FHA

VA

USDA

DOWN

PAYMENT

MINIMUM

CREDIT SCORE

TERMS

3 - 20%

3.5 - 20%

None

None

15-30 Years

MORTGAGE

INSURANCE

On down

payments under

20%

None

15-30 Years

15-30 Years

15-30 Years

620

500

640

640None

For 11 years or

life of the loan

The most common type of home loan, which is offered through private lenders.

CONVENTIONAL LOAN

Loans designated for veterans, spouses, and reservists, offered through private

lenders and guaranteed by the U.S. Department of Veteran Affairs.

VA LOAN

Loans designed for those with high debt-to-income ratios and low credit scores,

and most commonly issued to first-time homebuyers. Offered by FHA-approved

lenders only and backed by the Federal Housing Administration.

FHA LOAN

Loans for homebuyers in designated rural areas, backed by the U.S. Department

of Agriculture.

USDA LOAN



QUESTIONS TO ASK

WHEN CHOOSING A LENDER

Which types of home loans do you offer?

What will my interest and annual percentage rates be?

Do I qualify for any special programs or discounts?

What estimated closing costs can I expect to pay?

What is your average loan processing time?

Interviewing lenders is an important step in determining what

type of home loan is best for you. Not all lenders are the same,

and the type of loans available, interest rates, and fees can vary.

Here are some questions to consider when interviewing lenders:



TRUSTED LENDERS

LISA SHARMAN, BENCHMARK MORTGAGE 

512-739-1288

lisa.sharman@benchmark.us

lisasharman.benchmark.us

 TRICIA GHOSH, BBT NOW TRUIST

512-680-7105

tGhosh@BBandT.com

www.bbt.com/tghosh

JUSTIN HRABOVSKY, CMG MORTGAGE

512-665-8353

justin.floify.com/apply-now

STEPHEN ROBERTS, AUSTIN MORTGAGE LENDING

512-856-4164

austinmtglending.com

justinh@cmgfi.com

teamroberts@austinmtglending.com



To determine loan eligibility, lenders typically require the following

types of documents from each applicant:

W-2s: last 2 years

Pay stubs: last 2 months

Bank statements: 2 most recent checking and savings account statements

Addresses for the past 2-5 years and landlord's contact info if applicable

401(k) or retirement account statement and summary

Any additional income documentation: pension, retirement, child

support, Social Security/disability income award letters, etc

Other assets: statements and summaries of IRAs, stocks, bonds, etc.

Documents relating to any of the following if applicable: divorce,

bankruptcy, collections, judgements or pending lawsuits

Federal tax returns: last 2 years

Student loan statements: showing current and future payment amounts

Copy of driver's license or ID and Social Security card

INCOME:

ASSETS:

OTHER:

HOME LOAN APPLICATION

DOCUMENTS CHECKLIST



FINDING YOUR DREAM HOME

Create a list of what you want in your new
home. Include must haves as well as what

you would like to have but aren't deal breakers.



Ideal Square Footage:

Desired Location/Neighborhood/School District:

Move-In Ready Some Work Needed is OK

MUST HAVE WOULD LIKE TO HAVE

Determine the features you are looking for in your ideal home and

prioritize which items are most important to you. No house is perfect,

but this will help us find the best match for you.

____ Bathrooms ____ Car Garage

HOUSE WANTS & NEEDS LIST

____ Bedrooms

Single Family Home Townhouse Condo

TYPE OF HOME:

CONDITION OF HOME:

Fixer Upper

Small or Large Yard

DESIRED FEATURES:
(Circle)



HOUSE HUNTING TIPS

When you find a home you want to buy, keep in mind there may

be others interested in it as well. Be ready to make a solid offer

quickly in order to have the best chance at getting that home.

When you visit multiple houses it gets difficult to

remember specific details about each one. Take photos and

notes while touring houses so that you can reference them

later when comparing the properties that you've seen.

Talk to family, friends and co-workers to see if anyone

might know of a house for sale in an area you're interested

in. One of them may even know of someone that's thinking

about selling but hasn't put the house on the market yet. 

Drive around neighborhoods that interest you to get a feel of

the area, how the homes are cared for, what traffic is like, etc.

BE READY TO MAKE AN OFFER

TAKE PICTURES & NOTES

ASK AROUND

Finding your dream home isn't always an easy task! Have a

priorities list but keep an open mind when viewing houses. 

KEEP AN OPEN MIND

INVESTIGATE THE AREA



MAKING AN OFFER

Current market conditions

Comparable properties recently sold in the area

The property value of the house

The current condition of the house

When we have found a home that you're interested in buying, we will

quickly and strategically place an offer. There are several factors to

consider that can make your offer more enticing than other offers:

ADD A PERSONAL TOUCH

Include a letter to the sellers with your offer, letting them know what

you love about their home. Adding this personal touch can give you an

advantage over other offers by making yours stand out from the rest.

PUT DOWN A LARGER DEPOSIT

An offer that includes a larger earnest money deposit presents a more

serious and competitive offer.

PAY IN CASH VS. LOAN

Paying in cash versus taking out a loan offers a faster closing timeline

and less chances of issues arising, making it more appealing to sellers.

OFFER A SHORTER CLOSING TIMELINE

An offer with a shorter timeframe for closing is generally more

attractive to sellers over one with an extended time period with a house

sale contingency. A typical closing timeframe is 30-45 days.

PUT IN A COMPETITIVE OFFER

We will decide on a reasonable offer price based on:



NEGOTIATIONS

A seller can accept or decline your offer, or
come back with a counter offer. If they send
you a counter offer, be prepared to negotiate to
come up with reasonable terms for both
parties. This process can go back and forth
until an agreement is made.



UNDER CONTRACT & IN ESCROW

COMPLETE YOUR MORTGAGE APPLICATION

RENEGOTIATE IF NECESSARY

Once you've come to an agreement on the final offer, it's time to finalize

your loan application and lock in your interest rate if you haven't done

so already. You may need to provide additional documentation to your

lender upon request. 

The home inspection will tell you if there are any dangerous or costly

defects in the home that need to be addressed. You can then choose to

either back out of the deal completely, ask for the seller to make repairs,

or negotiate a lower price and handle the repairs yourself. 

Once you and the seller have agreed on terms, a sales agreement is

signed and the house is officially under contract and in escrow.

Here are the steps that follow:

SCHEDULE A HOME INSPECTION

Home inspections are optional but highly recommended to make sure

that the home is in the condition for which it appears. Inspections are

typically completed within 10-14 days after signing the sales agreement.

ORDER AN APPRAISAL

An appraisal will be required by your lender to confirm that the home is

indeed worth the loan amount. The appraisal takes into account factors

such as similar property values, the home's age, location, size and

condition to determine the current value of the property.

PUT YOUR DEPOSIT INTO AN ESCROW ACCOUNT

Your earnest money deposit will be put into an escrow account that is

managed by a neutral third party (typically a title company or bank) who

holds the money for the duration of the escrow period. They will manage

all the funds and documents required for closing, and your deposit will

go towards your down payment which is paid at closing.



Buy or Lease a Car

Change Jobs

Miss a Bill Payment

Open a Line of Credit

Move Money Around

Make a Major Purchase

WHAT NOT TO DO

It's extremely important not do any of

the following until after the home buying

process is complete:

DURING THE HOME BUYING PROCESS

Any of these types of changes could jeopardize your

loan approval. It's standard procedure for lenders to

also do a final credit check before closing.



FINAL STEPS BEFORE CLOSING

Insurance Requirements
Most lenders require both homeowner's insurance and title insurance.

See following pages for more detailed information on each of these.

Closing Disclosure
At least 3 days before closing, lenders are required to provide you with

a Closing Disclosure with your final loan terms and closing costs for

you to review. Closing costs for the buyer typically range from 2-5% of

the purchase price, which can include lender fees, lender's title

insurance, and HOA dues if applicable.

Within 24 hours of closing we will do a final walk through of the home

before signing the final paperwork. This last step is to verify that no

damage has been done to the property since the inspection, that any

agreed upon repairs have been completed, and that nothing from the

purchase agreement has been removed from the home.

Final Walk through

Next Step: Closing!



HOMEOWNERS INSURANCE

Homeowners insurance protects your home and possessions against

damage and theft and is required by lenders before finalizing your

loan. Policies vary and are completely customizable, so it's

recommended to get quotes from multiple companies to compare

price, coverage and limits.

Most policies do not cover flood or earthquake damage, and you may

need to purchase an additional policy for this type of coverage.

WHAT DOESN'T IT COVER?

Many insurance companies offer discounts to seniors, and also to

customers who have multiple policies with them, like auto or health

insurance. Having a security system, smoke alarms and carbon

monoxide detectors can also lower annual premium rates. When

getting quotes, be sure to ask each company about their discounts

and cost savings options.

HOW CAN YOU QUALIFY FOR DISCOUNTS?

Homeowners insurance typically covers destruction and damage to

the interior and exterior of a home due to things like fire, hurricanes,

lightning, or vandalism. It also covers loss or theft of possessions,

and personal liability for harm to others.

WHAT DOES THIS INSURANCE COVER?

Rates are mostly determined by the insurer's risk that you will file a

claim. The risk is based on your personal history of claims, frequency

and severity of claims, past history of claims on the home, as well as

the neighborhood statistics and the home's condition.

WHAT ARE POLICY RATES BASED ON?

WHY DO YOU NEED HOMEOWNERS INSURANCE?



TITLE INSURANCE

Title insurance protects the lender and/or homeowner from financial

loss against claims regarding the legal ownership of a home. 

While most lenders require a title search, the title insurance ensures

that if anything is missed during the search, those insured will be

protected if any legal issues arise.

IS A TITLE SEARCH SUFFICIENT?

WHAT IS TITLE INSURANCE?

There are two types of title insurance: one for lenders and another for

homeowners. Lender's title insurance is required by lenders but it does

not cover you. A separate homeowners policy is needed to protect

yourself from a claim on your home, and from being held financially

responsible for possible unpaid property taxes from previous owners.

HOW DOES TITLE INSURANCE COVERAGE WORK?

Title insurance is a one-time fee that is paid at closing, which costs

between $500-$3,500 depending on the state, insurance provider and

the purchase price of the home. Some companies will offer a discount

if you bundle the lender's and owner's policies, but typically the buyer

purchases the lender's policy and the seller pays for the owner's policy.

HOW MUCH DOES TITLE INSURANCE COST?



CLEARED TO CLOSE

Closing is the final step of the buying process.
On the day of closing, both parties sign documents,

funds are dispersed, and property ownership is
formally transferred from the seller to the buyer.



CLOSING DAY

ITEMS TO BRING TO CLOSING:

Government Issued Photo ID

Homeowner's Insurance Certificate

Certified Funds or Cashier's Check

Final Purchase Agreement

On the day of closing you'll be going over and signing the

final paperwork, and submitting a cashier's check (or

previously arranged wire transfer) to pay the remaining

down payment and closing costs. 

Congratulations, you made it  to Closing!

Enjoy your new home!



SUCCESS STORIES

First time buying a home and my experience could not have gone

any better. I stumbled onto my future home after 9 pm on a

weekday and immediately messaged Jillian. She responded the

same night and had me in the house the next morning for a

walkthrough. We ended up making an offer and even with 7 other

offers and not even the highest bid, she was still able to get me my

home. I couldn’t be happier.

- Daniel Young 

Jillian helped us purchase a beautiful home in River Place, Austin,

TX. She did her best to accommodate our quick demands to view

homes as soon as they hit the market. If she didn’t know the

answers to our questions, she was diligent in following up. She

helped us secure a fantastic deal, and we are very happy! I would

highly recommend her.

- Amber Kemper 

I met Jillian by chance when I stumbled across an open house she was holding in a

neighborhood on an afternoon run. Upon meeting her, we were greeted by her genuine

warmth and friendliness. We were soon chatting about the growth of Leander and how

she grew up here. Later that night while talking with my husband, we decided to give her a

shot by the overall positive vibes of our first interaction with her; and I’m so glad we did!

She made the process extremely easy and explained things to us every step of the way. We

really felt that she listened to our worries and did not rush us. There were a few properties

that she thought were overpriced and we never thought she was trying to sell us, which

made us trust her even more. We could not be happier with our new home in this

incredibly difficult market. It took several offers to get one accepted, and Jillian was very

diligent about getting everything done as quickly as possible. So glad we took a chance on

Jillian, she was fantastic!

 - Ashley Thompson 



TRUSTED VENDORS

HOME INSPECTION

Old Republic 

www.orhp.com

800-972-5985

Inspect It Austin 

www.inspectitaustin.com

512-657-3460

Fog Gone Glass 

www.foggoneglass.com

512-653-7785

HOME WARRANTY WINDOWS 

SEPTIC

James Transou 

hillcountrytvandaudio.com

512-975-6806

All Cen Tex Septic 

www.allcentex.com

512-258-4000

Mike Roberg 

www.fivestarpainting.com

512-815-5044

HANDYMAN PAINTER

ELECTRICIAN

Capital City Plumbing

capitalcityplumbing.services

512-630-0852

Startech Electric 

startechelectricians.com

512-261-8866

Mold Inpection Sciences 

moldinspectiontexas.com

512-535-2493

PLUMBER MOLD REMEDIATION 

LANDSCAPING

JenTex Roofing 

www.jentexroofing.com

512-635-0446

Hill Country Outdoor Living 

hillcountryoutdoorliving.com

512-270-9848

Honest A/C-Ask for Chris 

honestairconditioning.biz

512-238-2058

ROOFING A/C & HEATING



Buy with Confidence


